OKLAHOMA
CASA OUTCOMES
FOR CHILDREN
www.oklahomacasa.org

Our Mission
The mission of the Oklahoma CASA
Association is to present a statewide voice
for abused and neglected children by
enhancing the growth and sustainability of
CASA programs throughout Oklahoma.

Our Vision
Every abused and neglected child has a
CASA volunteer appointed to represent
his/her best interests.

Our Values
Adaptability • Collaboration • Integrity •
Respect • Quality • Service • Stewardship

“I just believe that DHS has so many cases that they do not have the
opportunity to be as involved as CASA. Therefore, I believe that we
are able to present details about cases that are not addressed. I
believe the detailed truths about the cases are revealed. CASA is
volunteer work, I do this because of passion.”
-2021 Survey of CASA Volunteers
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What it means to be a CASA
A CASA, or Court Appointed Special Advocate, is a trained
community volunteer who is appointed by a judge to represent,
watch over, and advocate for abused and neglected children to help
ensure they don’t get lost in the child welfare system or languish in
foster care. The CASA volunteer researches the case, meets with the
child, monitors the family’s progress, and makes recommendations
to the court based on what he or she believes to be in the child’s best
interest. The volunteer stays with each case until it is closed and the
child is placed in a safe, permanent home and is often the one
constant adult presence in the child’s life.

CASA in Oklahoma
The ﬁrst CASA program in Oklahoma was started in 1984 by Judge
Alan Couch in Norman, Oklahoma. At that time CASA was included in
the Oklahoma Children’s Code, providing the duties that these
unique volunteers fulﬁll in ensuring the best interests of abused and
neglected children are served. There are 19 CASA programs in
Oklahoma, serving vulnerable children in 61 of Oklahoma’s 77
counties. In FY2021, 1,410 CASA volunteers provided advocacy and
best interest representation to 3,380 abused and neglected
children on 1,784 cases in the courts of Oklahoma.
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Outcomes for Children
The mission of local CASA programs in Oklahoma is to protect
the best interests of abused and neglected children in the
court and to make sure they don’t “fall through the cracks” of
the system that’s in place to protect them.
To better measure how well CASA is meeting it’s mission,
CASA programs in Oklahoma asked the question: what
impacts does having a CASA make in the lives of children?
That question led to the identiﬁcation of outcomes which,
when measured, demonstrate ways in which CASA
volunteers are impacting the lives of children.
Outcomes for children include:
A quality comprehensive history/case statement that is
compiled for the court to facilitate the children’s move to
permanency. • Increased child well being including social,
mental, emotional, physical, therapeutic, educational and
safety needs of children being identiﬁed and addressed. •
Increased stability for children and continuity with an adult
involved in the case. • Faster move toward permanency. •
Children have a voice representing their best interests.
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OUTCOME: Quality comprehensive
history/case statements are compiled to
facilitate the children’s move to
permanency.
One of the most important aspects of a CASA volunteer’s
voice is providing an outside source of additional
information. All to often, within six months, the CASA is the
“professional” who has been on the case the longest,
thereby fulﬁlling a critical role in ensuring the child’s full
history is presented to the court.
CASA volunteers talk to children, foster parents, service
providers, educators, parents and relatives. All of the
information gathered through these contacts is compiled
into a report which is presented to the judge presiding over
the case.
On the cases served by CASA in Oklahoma, more than
168,000 contacts were made by CASA volunteers on behalf
of the children to whom they were appointed.

Types of Contact
N= 168,660
Child
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DHS

17%

Foster Parent/Placement

16%

Family

15%

CASA Staﬀ
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Legal

9%

Service Provider
Tribal Worker
Education

4%
1%
1%
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OUTCOME: Social, mental, emotional,
physical, therapeutic, educational and safety
needs of children are identiﬁed and addressed.
In their reports to the judges, CASA volunteers make
recommendations based on their independent, objective
opinions as to what is in the best interests of the children. A total
of 9,616 independent recommendations regarding services,
visitation, placement, etc. were made to the court by CASA
volunteers.

25%

Types of Recommendations
N= 9,616

21%

15%

13%
10%

8%
3%

3%

1%

OUTCOME: Children have a voice representing
their best interests.
While CASA volunteers represent the best interests of the children
to whom they are appointed in court, much of their advocacy work
is done outside the courtroom, working on a daily basis with social
workers, treatment providers, and the children. CASA was present in
court for 100% (5,867 hearings) of the hearings involving the children
to whom they were appointed during FY 2021.
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OUTCOME: CASA provides increased
stability for children and continuity with an
adult involved in the case.
One of the most signiﬁcant roles a CASA can play in the life of a child
is being a constant; the one person, in the sea of change, that
remains with them through the life of the case.
During FY2021, 8,259 professional changes were experienced by
children with a CASA volunteer. This includes changes in social
workers, attorneys, therapists and judges.
CASA volunteers research a case by speaking with everyone
involved and report back to the court what they believe needs to
happend to serve the children’s best interests. They perform work
most similar to that of a DHS social worker.

Types of Professional Changes
N= 8,259

During the reported time period, more than ﬁfteen times as many
children had a change in social worker assigned to their case than
change in CASA volunteer.

20%
5%

48%

26%

Social Worker

Attorney

Judge

Service Provider

“I believe that CASA workers are actually the one group that
can concentrate totally on what they believe the best interests
of the child may be in any given situation, without having to
answer to some policy or supervisor on what they ‘should’ be
recommending.” -2021 Survey of Oklahoma Judges

What the Judges Say
In Oklahoma, CASA volunteers are “the eyes and ears of the court,”
providing judges with additional information upon which to base
their decisions. What is unique about the CASA volunteer is that his
or her perspective is free of state agency policies, procedures, and
limitations that can overshadow what is best for the child. They are
an independent, objective opinion outside the system. A CASA
searches for information, reviews records, interviews parents, talks
to teachers, neighbors and family members in an eﬀort to paint a
picture for the judge. A survey was conducted to help assess the
results of work done by CASA volunteers in advocating for children.
Included in this report are the results from 35 Oklahoma judges in 15
of the 20 program areas of FY2021.
100% of Judges feel CASA
volunteers eﬀectively speak for the
best interest of the child throughout
the judicial process. N=34
Agree

100%

Disagree

100% of Judges feel they have more
information on which to base
decisions regarding the child's best
interests when a CASA is assigned
to the case. N=32
Agree

100%

Disagree

95% of Judges feel CASA volunteers
provide them with their court
reports in a timely manner. N=34

Agree
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95%

Disagree

Positive Outcomes for Judges
Judges responding to the survey indicated they have
increased information and understanding regarding cases
when CASA volunteers have been assigned.

100% of Judges report having a
better understanding of what is
happening in a case when a CASA is
appointed. N=34
Agree

100%

Disagree

100% of Judges feel the needs of
the children are better met while
they are wards of the court when
they have a CASA. N=33
Agree

100%

Disagree

“Something that stands out to me is that the children always
say hi or acknowledge the CASA workers in the courtroom prior
to the hearing. It is apparent that they have communicated to
the point of developing a bond and the children feel they have
a friend or someone else to look out for them in the courtroom
setting.” -2021 Survey of Oklahoma Judges

“There are frequently times I learn of speciﬁc issues or
challenges facing the children through the CASA
reports such as school or family concerns. The
volunteers can identify important but sometimes
forgotten or overlooked concerns of the children,
which is very helpful.” -2021 Survey of Oklahoma Judges

Reports to the Judge
Judges give high quality ratings
to CASA reports.
Judges were asked to rate the quality of reports received
based on ﬁve indicators on a scale of excellent, good, fair or
poor. 100% of respondents felt reports received from CASA
contain relevant information and have well researched
recommendations. Nearly all of the respondents rated all
indicators as excellent or good.

Contain relevant information

100%

N=35

Recommendations are well
researched

100%

N=35

Clear and concisely written

94%

N=35

Indicate suﬃcient in-depth
knowledge of case

100%

N=35

Help me get a detailed
understanding of child's situation
N=35

“CASAs are able to make those visits with the families
in their homes and placements. This is something that
the court is unable to do. I feel that our CASAs are our
eyes and ears when they interact with the parties in
their homes and placements, since those are places
that the court doesn’t have an opportunity to visit.”
-2021 Survey of Oklahoma Judges
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100%

What the
Children Say
“My CASAs ask what's wrong
and if something’s wrong,
they always try to make it
better. They make sure I'm
safe and healthy. They make
sure I'm happy and that I'm
doing okay 24/7.”
-2021 Survey of CASA Youth,
Ages 13-18
It is important for children in the judicial system to have a
constant presence in their lives that is looking out for them.
Children with a CASA were asked if they felt like they could talk to
the adults in their lives (aside from biological and foster parents).

Children Can Talk to CASA Volunteers
N= 220

82%

73%

Do you feel like you can talk to...

44%
38%
25%

27%

26%

17%

Your CASA
Volunteer

Your DHS
Caseworker
All the Time

Your Attorney

The Judge

Sometimes
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When reviewing the answers from the children surveyed, it is
clear that CASA volunteers and the children they represent have
a strong bond. There is communication, personal interest,
advocacy and trust.

Children Say CASA Volunteers:
N= 225

Listen to Them
7%

Care About Them

1%

8%

92%

All the Time

92%

Sometimes

Never

All the Time

Understand Them
2%
21%

77%

All the Time
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Sometimes

Never

Sometimes

Words from
the Children
What are 3 important things your
CASA does to help you?
“She brought supplies and we made
worms in dirt dessert. When everyone wasn't going anywhere she read
me a book on Facetime. [She] lets me
tell her about my day.” -2021 Survey of
CASA Children, Ages 6-12
“She listens to what we all have to
say. We can call her anytime we have
a problem we need help with. She's
friendly and understanding.” -2021
Survey of CASA Children, Ages 6-12
“Tells the judge important stuﬀ. Makes
sure we are OK, makes sure we're safe.
Listens to our needs.” -2021 Survey of
CASA Children, Ages 6-12
“To help me and put my word in at court.
To call me on my crap. She's always
there for me and helps me through the
hard times.” -2021 Survey of CASA Youth,
Ages 13-18
“Helps me get through hard times.
Listens to me. Cares about me.” -2021
Survey of CASA Youth, Ages 13-18
“She comes over to chat more than DHS.
Brings me food. Helps me plan out
future plans and supports me in music.”
-2021 Survey of CASA Youth, Ages 13-18
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“The children I am assigned to are very young.
They are unable to thoroughly verbalize their
feelings. I believe having an advocate on the
case is beneﬁcial because I am working to get
the observations of everyone they interact
with and how the children act in diﬀerent
situations. I feel that I am the objective party
who looks for what is best for them.”
-2021 Survey of CASA Volunteers

Local CASA Programs in Oklahoma
South Central CASA
of Oklahoma

Cleveland, Garvin & McClain Counties
Norman, OK
405-360-5295
www.southcentralcasa.org

Okmulgee County/
Creek Nation CASA

Creek Nation, Okmulgee &
Creek Counties
Okmulgee, OK
918-756-2549
www.casasafehouse.org

CASA of Oklahoma County
Oklahoma County
Oklahoma City, OK
405-900-5100
www.okcountycasa.org

CASA for Kids, Inc.

Payne & Logan Counties
Stillwater, OK
405-624-2242
www.casaforkids.com
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Youth and Family CASA

Pottawatomie & Lincoln Counties
Shawnee, OK
405-275-3340
www.youthandfamilycasa.org

Tulsa CASA

Tulsa County
Tulsa, OK
918-584-2272
www.tulsacasa.org

CASA of Southern Oklahoma
Carter, Johnston, Love,
Marshall & Murray Counties
Ardmore, OK
580-226-0009
www.casasok.org

CASA of Cherokee Country
Cherokee Nation, Adair &
Cherokee Counties
Tahlequah, OK
918-456-8788
www.cherokeecasa.org

CASA for Children, Inc.
Muskogee, Sequoyah &
Wagoner Counties
Muskogee, OK
918-686-8199
www.casaok.org

22nd Judicial District CASA
Pontotoc, Hughes,
& Seminole Counties
Ada, OK
580-332-1441
www.adacasa.org

Fourth Judicial District CASA

CASA of Northeast Oklahoma
Rogers, Craig, Mayes, Washington,
Ottawa & Delaware Counties
and Quapaw Nation
Claremore, OK
918-923-7276
www.casaneok.org

CASA of Western Oklahoma
Beckham, Custer, Dewey,
Roger Mills & Washita Counties
Weatherford, OK
580-774-9017
www.casawok.org

LIFT CASA

Garﬁeld, Blaine, Kay, Kingﬁsher,
Major & Woodward Counties
Enid, OK
580-242-1153
www.garﬁeldcountycarecampus.org

McCurtain, Choctaw.
& Pushmataha Counties
Antlers, OK
580-298-2921
www.liftcasa.org

CASA Voices for Children

Canadian County CASA

Grady County
Chickasha, OK
405-224-0404
www.casav4c.org

San Bois CASA

Latimer, LeFlore, Haskell &
Pittsburg Counties
Poteau, OK
918-647-3267
www.sanboiscasa.com

Canadian County
El Reno, OK
405-264-5508
www.canadiancountycasa.org

Pawnee/Osage CASA

Pawnee County/Nation &
Osage County/Nation
Pawnee, OK
918-762-3776
www.pawneeosagecasa.org

CASA of Southwest Oklahoma
Comanche, Cotton, Greer, Jackson,
Jeﬀerson, Tillman & Stephens Counties
Lawton, OK
580-248-2272
www.casaswok.com

OKL AHOMA
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SOMEONE
TO TALK TO
The child that was assigned to me calls me often.
When I talk to her she says she has a hard time
reaching her case worker. I feel having me
assigned to her gives her someone to talk to as
often as she likes. It is very rare that I can't answer
my phone when she calls. I feel it is very important
that I talk to her when she calls. In saying this, I
only have one child assigned to me where the case
worker has multiple cases assigned to her. I think
having a CASA assigned to her has helped
because she always has someone she can call
and who is on her side.”
-2021 Survey of CASA Volunteers

Oklahoma CASA
Address

Phone

Web & Mail

PO Box 54946
Oklahoma City, OK 73154

Phone: 405.524.8999
800.742.2272

Email: info@oklahomacasa.org
Web: www.oklahomacasa.org

