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“My CASA is my voice
for court and helps me. I
can open up to her and I
consider her a member of
my family.”
CASA Youth, Age 13-18
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The mission of Oklahoma CASA is to present a
statewide voice for abused and neglected children
by enhancing the growth and sustainability of
CASA programs throughout Oklahoma.

What does it mean to be a CASA?

WHAT IS CASA?

A CASA, or Court Appointed Special Advocate, is a trained community volunteer who is appointed by a judge to represent, watch over, and
advocate for abused and neglected children to help ensure they don’t get lost in the overburdened system or languish in foster care. The
CASA researches the case, meets with the child, monitors the family’s progress, and makes recommendations to the court based on what
they believe to be in the child’s best interest. The CASA stays with each case until it is closed and the child is placed in a safe, permanent
home. The CASA is often the one constant adult presence in the child’s life.

CASA in Oklahoma
The first CASA program in Oklahoma was started in 1984 by Judge Alan Couch in Norman, Oklahoma. At that time CASA was included
in the Oklahoma Children’s Code, providing the duties that these unique volunteers
fulfill in ensuring the best interests of abused and neglected children are served.
There are now 22 CASA programs in Oklahoma, serving vulnerable children in 62 of
Oklahoma’s 77 counties. In FY2019, 1,395 CASA volunteers provided advocacy and
best interest representation to 3,693 abused and neglected children on 1,920 cases
in the courts of Oklahoma.

In FY 2019,

47% of the children served by CASA were
below the age of 6.

CASA volunteers spoke up on behalf
of 3,693 abused and/or neglected
children in Oklahoma in FY2019.

38% of the children served by CASA
were 6-12 years of age.

15% of the children served by CASA
were 13-18 years of age.

3

OUTCOMES FOR
CHILDREN
What are Outcomes for Children?
The long range outcomes for children with a CASA are that children have
a safe and permanent home and that children don’t “fall through the
cracks” of the system that’s in place to protect them.
CASA programs in Oklahoma asked the question: what impacts are we
having in the lives of children? That question led to the identification
of outcomes that, when measured, demonstrate ways in which CASA
volunteers are impacting the lives of children.

These outcomes for children include:
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“I think that without CASA this child would never have
gotten the counseling that he needs. I also think that he
would have struggled to see consistency in his life and his
anger would have gotten worse.”

A quality comprehensive history/case statement that is compiled for
the court to facilitate the children’s move to permanency.
2019 Survey of CASA Volunteers
Increased child well being including social, mental, emotional,
physical, therapeutic, educational and safety needs of children being identified and addressed. Increased stability for
children and continuity with an adult involved in the case. Faster move toward permanency. Children have a voice
representing their best interests.

From the period of July 2018 to June 2019, local CASA programs
recorded outcomes for children appointed a CASA volunteer. Following
are outcomes that convey the impact CASA volunteers can have on the
lives of children.

OUTCOME: Quality comprehensive history/
case statements are compiled to facilitate the
children’s move to permanency.
One of the most important aspects of a CASA volunteer’s voice is
providing an outside source of additional information. All to often,
within six months, the CASA is the “professional” who has been on
the case the longest, thereby fulfilling a critical role in ensuring the
child’s full history is presented to the court.
CASA volunteers talk to children, foster parents, service providers,
educators, parents and relatives. All of the information gathered
through these contacts is compiled into a report that is presented to
the judge presiding over the case.
On the cases served by CASA in Oklahoma, more than 117,000
contacts were made by CASA volunteers on behalf of the children to
whom they were appointed.

Types of Contact
N=117,021

CHILD

26%

DHS

17%

FOSTER PARENT/PLACEMENT

17%

CASA STAFF

15%

FAMILY

15%

LEGAL

SERVICE PROVIDER

TRIBAL WORKER

7%

2%

1%
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OUTCOME: Social, mental, emotional, physical, therapeutic, educational and safety
needs of children are identified and addressed.
In their reports to the judges, CASA volunteers make recommendations based on their independent, objective opinions
as to what is in the best interests of the children. A total of 8,883 independent recommendations regarding services,
visitation, placement, etc. were made to the court by CASA volunteers.

Types of Recommendations
N=8,883

OUTCOME: Children have a voice
representing their best interests.
While CASA volunteers represent the best interests
of the children to whom they are appointed in court,
much of their advocacy work is done outside the
courtroom, working on a daily basis with social
workers, treatment providers, etc. CASA was
present in court for 100% (5,712 hearings) of the
hearings involving the children to whom they were
appointed during FY 2019.

29%
22%
1%

2%

3%

9%

9%

11%

13%

“CASA has been most effective to me on cases where the child is in
permanent custody without an identified placement. In those situations the
CASA volunteer may literally be the only constant contact they have. They
can be the ‘squeaky wheel’ when certain things are going unnoticed.”
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2019 Survey of Oklahoma Judges

OUTCOME: CASA provides increased stability
for children and continuity with an adult involved
in the case.
One of the most significant roles a CASA can play in the life of a child is being a
constant; the one person, in the sea of change, that remains with them through
the life of the case.
During the fiscal year, 5,504 professional changes were experienced by
children with a CASA volunteer. That includes changes in social workers,
attorneys, therapists and judges.
CASA volunteers research a case by speaking with everyone involved and
report back to the judge what they think should be done in the child’s best
interests. They perform work most similar to that of a DHS social worker.

Types of Professional Changes
N=5,504

Judge
11%

Service
Provider
11%

Attorney
27%

Social Worker
51%

During the reported time period, more than eight times as many children had a
change in social workers assigned to their case than change in CASA volunteer.

“In the past ten months, the case has had three case workers, two of which were brand new to
DHS. CASA has provided stability to the foster child. CASA has been able to advocate for the
child, update new case workers, and provide support for all involved.”
2019 Survey of CASA Volunteers
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WHAT THE JUDGES SAY

In Oklahoma CASA volunteers are “the eyes and ears of the court,” providing judges with additional information upon which to base
their decisions. What is unique about the CASA volunteer is that his or her perspective is free of state agency policies, procedures and
limitations that can overshadow what is best for the child. A CASA searches for information, reviews records, interviews parents, talks to
teachers, neighbors and family members in an effort to paint a picture for the judge. A survey was conducted to help assess the results of
work done by CASA volunteers in advocating for children. Included in this report are the results from 35 Oklahoma judges in 17 of the 21
program areas.
Disagree
98% of Judges believe CASA volunteers
effectively speak for the best interest of
the child throughout the judicial process.
(N=35)
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94% of Judges report the needs of the
children are better met while they are wards
of the court when they have a CASA. (N=35)

2%

AGREE 98%
Disagree
6%

AGREE 94%

Positive Outcomes for Judges
Judges responding to the survey indicated they have increased information and understanding regarding cases when CASA volunteers
have been assigned.
I have more information on which to base
decisions regarding the child’s best interests
when a CASA is assigned to the case.
N=35

AGREE
94%

I have a better understanding
of what is happening in a case
when a CASA is appointed.
N=35
AGREE
94%

Disagree
6%

Disagree
6%

“The CASA workers provide me an independent voice on services and placement. There have been
occasions when the OKDHS case worker and the tribal case worker have been at odds regarding
services, progress or placement. CASA assists me in deciding which worker is on tract.”
2019 Survey of Oklahoma Judges
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Judges Give High Quality Ratings to CASA Reports
Judges were asked to rate the quality of reports received based on five indicators on a scale of excellent, good, fair
or poor. 94% of respondents felt reports received from CASA contain well-researched recommendations and relevant
information and help the judge get a detailed understanding of the child’s situation. More than half the respondents rated
all indicators as excellent.
HELP ME GET A DETAILED UNDERSTANDING OF
CHILD'S SITUATION

INDICATE SUFFICIENT IN-DEPTH KNOWLEDGE OF
CASE

74%

17%

71%

20%

CLEAR AND CONSISELY WRITTEN

66%

RECOMMENDATIONS ARE WELL RESEARCHED

63%

CONTAIN RELEVANT INFORMATION

31%

31%

83%

11%

“The CASA seems to be a good constant figure in the child’s
life which is great for the child’s mental health, but they really
provide information I don’t already know.”
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2019 Survey of Oklahoma Judges

EXCELLENT
GOOD

WHAT ARE 3 IMPORTANT THINGS YOUR
CASA VOLUNTEER DOES TO HELP YOU?

“She listens to me and helps me
the best she can. She took me
under her wing and cares for me
when she doesn’t have to. She
goes above and beyond with
everything. She loves me more
than I could ever begin to explain.”
CASA Youth, Age 13-18
WHAT ARE 3 IMPORTANT THINGS YOUR
CASA VOLUNTEER DOES TO HELP YOU?

“They make sure I’m safe. They
help me learn. They like me and
my heart.”
CASA Child, Age 6-12

“She makes sure we feel safe. She
will always be with us. She does
not change like DHS workers.”
CASA Youth, Age 13-18

WHAT THE CHILDREN SAY
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It is important for children in the judicial system to have a
constant presence in their life that is looking out for them.
Children with a CASA were asked if they felt like they could
talk to the adults in their lives (aside from biological and foster
parents). Over 17% of the children surveyed did not realize there
was an attorney appointed to them to speak up for their wishes.

Children Say They Can Talk with CASA
Volunteers More
(CASA Youth Ages 7-18)
N=295

83%
All the time

67%

30%

33%

27%

Sometimes

24%

29%

16%

“I believe that particularly during the times that my child was
placed in a shelter or group home, that I was a constant point of
contact for my child; someone he could call regularly and talk
to. Even if it was just to ask for me to take him to a store but also
when he was upset about his situation in the group home. My child
has been in 10 different placements and has had 4 different DHS
workers, but I have been the constant for the past three years.”
2019 Survey of CASA Volunteers

YOUR CASA
VOLUNTEER
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YOUR DHS
CASEWORKER

YOUR
ATTORNEY

THE JUDGE

Children Say CASA Volunteers:
N=295

CARE ABOUT THEM
UNDERSTAND THEM

LISTEN TO THEM

Sometimes
9%

Sometimes
7%

Never
1%

Sometimes
21%

All the Time
78%

All the Time
91%
All the Time
93%
When listening to the voices of the children and youth
surveyed, it is clear that CASA volunteers and the
children they represent have a strong bond. There is
communication, personal interest, advocacy and trust.
“[My CASA] talks to me when I’m upset,
comes to my football games to support me,
and helps me prepare for adulthood.”
CASA Youth, Age 13-18

“Tells the Judge what I really want. She
helps me stay in this family. She listens to
my questions.”
CASA Child, Age 6-12
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Wishes in the Words of CASA Children
When asked if there was one thing they could wish for, many children responded that their one wish
would be reunification with family.

“To be with my mom and have a puppy.”
“It will be to go home. That is my #1
dream - to go home with my family and
finish up the puzzle. Finish the family.”
-Age 11

“For my siblings to be happy, to be able
to see some of my bio family and to have
a healthy, happy, successful future. To
see my sister again.” -Age 16

“Go back to my foster home or with parents
to fulfill my life dream to become a youtuber.”
“1,000 dollars for my mommy and pies, a
phone, and 10 pieces of candy.” -Age 9
“A time machine so I can go back in time and
tell them not to hurt me.” -Age 9
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“A new life with my parents.” -Age 10

CASA Programs in Oklahoma
South Central Oklahoma CASA

Serving: Cleveland, Garvin & McClain
Norman, OK
405-360-5295
www.southcentralcasa.org

Youth and Family CASA

Serving: Pottawatomie & Lincoln Counties
Shawnee, OK
405-275-3340
www.youthandfamilycasa.org

Bryan County CASA, Inc.
Serving: Bryan County
Durant, OK
580-924-6164
www.bryancountycasa.com

Okmulgee County/Creek Nation CASA
Serving: Creek Nation, Okmulgee,
Okfuskee & Creek Counties
Okmulgee, OK
918-756-2549
www.casasafehouse.org

Tulsa CASA, Inc.

Serving: Tulsa County
Tulsa, OK
918-584-2272
www.tulsacasa.org

CASA of Oklahoma County
Serving: Oklahoma County
Oklahoma City, OK
405-713-6456
www.okcountycasa.org

CASA of Southern Oklahoma
Serving: Carter, Johnston, Love,
Marshall & Murray Counties
Ardmore, OK
580-226-0009
www.casasok.org

CASA for Kids, Inc.

CASA of Kay and Noble Counties

Canadian County CASA, Inc.

CASA of Western Oklahoma

CASA Voices For Children, Inc.

Serving: Kay & Noble Counties
Ponca City, OK
580-762-8341
www.kaynoblecasa.org

Serving: Payne & Logan Counties
Stillwater, OK
405-624-2242
www.casaforkids.com

Serving: Beckham, Custer, Dewey, Roger Mills
& Washita Counties
Weatherford, OK
580-774-9017
www.casawok.org

CASA of Cherokee Country

22nd Judicial District CASA

Serving: Cherokee Nation, Adair &
Cherokee Counties
Tahlequah, OK
918-456-8788
www.cherokeecasa.org

Child Advocates of Northeast
Oklahoma

Serving: Rogers, Craig, Mayes, Ottawa &
Delaware Counties
Claremore, OK
918-923-4570
www.cano-casa.com

CASA for Children, Inc.

Serving: Muskogee, Sequoyah & Wagoner
Muskogee, OK
918-686-8199
www.casaok.org

Serving: Canadian County
El Reno, OK
405-264-5508
www.canadiancountycasa.org
Serving: Grady County
Chickasha, OK
405-224-0404
www.casav4c.org

Pawnee/Osage CASA

Serving: Pontotoc, Hughes, & Seminole Counties
Ada, OK
580-332-1441
www.adacasa.org

Serving: Pawnee County/Nation &
Osage County/Nation
Pawnee, OK
918-762-3776
www.pawneeosagecasa.org

Counseling Inc. CASA

San Bois CASA, Inc.

Serving: Atoka & Coal Counties
Tishomingo, OK
580-889-5860
www.atokacoalcasa.org

Little Dixie CASA

Serving: McCurtain, Choctaw & Pushmataha
Antlers, OK
580-298-2921
www.littledixiecasa.org

Fourth Judicial District CASA

Serving: Garfield, Blaine, Major, Woodward &
Woods Counties
Enid, OK
580-242-1153
www.garfieldcountycarecampus.org

Serving: Latimer, LeFlore, Haskell &
Pittsburg Counties
Poteau, OK
918-647-3267
www.sanboiscasa.com

CASA of Southwest Oklahoma

Serving: Comanche, Cotton, Greer, Jackson, Jefferson & Stephens Counties
Lawton, OK
580-248-2272
www.casaswok.com
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“She talks to me about things that
can help me. She plays with me. She
loves me.”

CASA Child, Age 6-12

OKLAHOMA CASA
PO Box 54946
Oklahoma City, OK 73154
800-742-2272
www.oklahomacasa.org
O K L AH OM A
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